
Customer Guide to the Unity Portal 

 

Welcome to the Unity portal.  Your one stop shop for viewing insurance documents, 

reporting claims, making payments and contacting our friendly team of Account Handlers. 

We recognise life is busy and wish to provide you with a 24/7 option for your insurance 

needs, whilst still only a phone call away for the personal touch we pride ourselves on 

offering. 

Here, is a quick guide how you can access to the Unity portal via our website: 

 

Step 1. 

 

 

 

Step 2. 

 



Customer Guide to the Unity Portal 

 

Step 3. 
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Step 5. 
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Step 7. 
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Step 9. 

 

 

 

Step 10. 

 

 

We hope you find the Unity portal helpful.                                                                                    

Any questions or feedback, please contact us via the portal or on 0345 040 7702. 


